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Abstract 

This study has explored the opportunities of field education practicum in 

Ethiopian context within selected four public universities (Jimma, Nekemt, 

Addis Ababa and Gondar universities). The study, therefore, was undertaken 

with the purpose of exploration via cross-sectional qualitative case study 

design. And we used multiple data collection techniques (such as interview, 

observation, document review and FGDs). We employed non-probability 

sampling method, purposive sampling technique and the size of the participant 

determined based on the principle of data saturation point. Research 

participants were field education practicum actors at selected four public 

universities. Data analysed concurrently with data collection since the 

approach justifies doing so thematically. Trustworthiness of the data secured 

via member checking, triangulation and peer debriefing. Ethical considerations 

uplifted by informed consent from the participants. And the anonymity of their 

identity, confidentiality of the information they provided kept in secret through 

utilizing pseudo-name. The finding revealed opportunities like workshop, 

partnership, advocacy, promotion, finding strong social work association, 

integrating fieldwork with community service, changing field education 

delivery mode, recognition, preparation and social problems are not touched 

yet. Efforts like workshop, orientation, guidance, follow-up, Consultation, 

Discussion and developing various documents have taken. Thus, we suggested 

school of social work to develop trust by having memorandum of agreement 

with organizations, provide scholarship and incentive to field liaisons, prepare 

field education conferences, project proposals for grant seeking, establishing 

Ethiopian school of social work association and indigenizing social work field 

education; further studies as well. 
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1. Background and rationale of the study 

Many professions including nursing, childcare and teaching use work-based as 

well as classroom learning and it offers the student a valuable opportunity to test out 

theoretical knowledge in the world where they aspire to work once qualified. Croisedale 

Appleby (Nicholas & Kerr, 2015) comments “It is the quality of the placement and the 

supervision received that is most frequently cited both by students and recently qualified 

social workers as key in the initial formation of their own professional practice - it is that 

important”. And added that practitioners may not have enjoyed every placement but most 
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will acknowledge that they still gained valuable learning. A placement of students will be 

undertaken within the voluntary, private or statutory sectors and can also cut across 

services for adults, children and young people all with potential to offer relevant learning 

opportunities. 

Placement planning and a team approach are the opportunities that need 

consideration from the field education practicum stakeholders. Effective planning helps 

to minimize issues and can be paramount to providing a quality placement. While 

appreciating that time is a precious resource for all, particularly for those practice 

educators who have extensive caseloads, the planning of placements cannot be 

overlooked. The practice educator has the overall responsibility for the preparation and 

facilitation of the student placement as well as for the ongoing arrangement of learning 

opportunities, support to the student and assessment of capability. Increasingly, the 

practice educator is also expected to contribute to the development of the workplace as a 

learning organization. The benefits to a team of having a student are not always obvious 

and some of the positive aspects such as the chance for students to bring new ideas and 

the opportunity for workers to undertake their own development (by completing practice 

educator training) may need to be highlighted (Nicholas & Kerr, 2015). 

As studies revealed, supervision in field education practicum has three benefits/ 

opportunities for successful accomplishment of producing qualified future social work 

practitioners. These opportunities include, administrative/managerial, supportive and 

educational. Students as supervisees will be supervised by faculty and field liaisons to 

gain these opportunities (Nicholas & Kerr, 2015). Social work field experience empowers 

students to relate what they learn in the classroom to real people and communities. A 

social work practicum lets the student to realize how practicing professionals handle the 

situations they read about in class and then practice using these skills. Because social 

work involves interpersonal skills, so, practice is essential. During practicum, students 

grow into more aware of the challenges faced by those they plan to serve. They also 

become more capable at designing interventions to assistance clients and more adept at 

implementing treatment plans (Fordham University’s online master’s program, 2019). 

And explained, the goal of any field placement is to help the social work student become 

more confident, competent, ethical and professional. Field placements serve as the bridge 

between the classroom and the workforce. Students come to understand what it means to 

work as a professional social worker, so field experience is an important first step to 

becoming a licensed, employed social worker. 

One of the studies revealed that the relationship cultivates the space in which 

students ‘started to say what we think’ and that during interaction with the teacher in the 

seminars, students ‘felt as if we were all together. Students and teachers work together 

discussing in collaboration for the productive outcome of field education practicum. And 

the study identifies the importance of nurturing personal and professional growth through-

out social work education and creating a pedagogical space for such interaction to take 

place (Lynch et al., 2018). Larrison and Korr (as cited in Lynch et al., 2018) comments 

that transformative experiences and pedagogical interactions that challenge and facilitate 

critical thinking help develop the confidence to make self-determined judgments about 

behavioral and practice actions. 

Though immense studies have been conducted on the areas of field education 

practicum opportunities in western’s context, has not been studied in Ethiopian context 

yet. Hence, our intention is to fulfill this knowledge and geographical gaps concerning 

the opportunities of field education practicum. Since, our context distances itself from 
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western ways of implementation of theories into practice with diverse client systems and 

settings.  

 

2. Research Questions 

To achieve the purpose of this sub-theme the following major research questions 

were addressed. 

1. What are the opportunities students have in working with staff, clients, 

community groups and agencies? 

2. What are the opportunities school of social work has regarding field education 

practicum? 

3. What are the opportunities students hosting and mentoring agencies have in 

field education practicum? 

4. How did field education actors utilize the opportunities so far? 

 

3. Research Methods 

Research Paradigm: In terms of the ontological and epistemological stance, we 

have inclined towards the constructionist and subjective reality because this particular 

topic is relatively new and the study is exploratory. In such research, it is not depend on 

the procedurally laden systematic design rather stress on the role of the researchers as an 

active participant who interacts with the field being explored. This perspective recognizes 

that knowledge emerging from the data is not only discovered but also created (Edmonds 

& Kennedy, 2017). Hence, the opportunities of field education practicum were explored 

as the research participants comprehend and interpret based on their experiences.  

Research Design: this study has employed a cross-sectional qualitative case study 

research design to address the research questions and achieve the objectives of the study. 

Therefore, to undertake detail and in-depth exploration of participants’ perspective 

concerning the topic this method is preferable. This study was undertaken with the 

purpose of exploration because the very nature of exploratory research is that extends 

over unknown or with little knowledge about the concept to be studied. This topic is 

relatively new and the first as far as our knowledge concerns. This is why cross-sectional 

qualitative case study research design properly fit for the topic of this study (Neuman, 

2014). We gave emphasis on the quality, depth and richness of the data on understanding 

the opportunities that field education stakeholders have as well as its implication to social 

work practices. 

Unit of Analysis: according to Baxter and Jack (Getachew, 2014) in case study 

research, the case should be clearly specified and should be first identified. Therefore, the 

unit of analysis in this study was “third-year social work students who were on their 

fieldwork”. Equally, Yin (2014) discusses two types of case studies based on the intent 

of the research, which are 1) single case study and 2) multiple case studies. Thus, this 

research falls under the first type because we are explored one case, which is 

“opportunities of field education practicum in four selected public universities”. A single 

case study has two types of approaches such as holistic and embedded case studies (Yin, 

2014). This study applied single case study with embedded case units so long as the 

school of social work field education has embedded units. 

Eligibility criterion: research participants are the school of social work field 

education stakeholders who were on their duties such as third-year undergraduate 

students on the fieldwork, field liaisons, faculty liaisons and field education coordinators. 
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These are embedded units in exploring the opportunities of field education practicum in 

four selected Ethiopian public universities. 

Participants were from four selected public universities that are well known in 

commencing and providing social work education with the signature pedagogy of the 

profession. These universities have well-organized field education stakeholders like 

students of social work, faculty liaisons from the school, field liaisons from hosting and 

mentoring agencies and field education coordinators at the schools. And these are the 

main actors to perform and catalyze field education practice who have firsthand 

information to enhance the dependability and credibility of the data. Participants are 

selected based on non-probability purposive participant selection technique. The size of 

the participants determined based on the principle of data saturation points in which we 

are discontinued collecting the data when redundancy of information appears during data 

collection time (Olsen, 2011). Accordingly, eight field liaisons, eight faculty liaisons are 

interviewed and four FGDs were undertaken with eight members in each group. 

Data collection methods have been comprised of an in-depth interview, key-

informant interview, focus group discussion, observation and document review as per the 

needed information to qualitative case study research approach. Information from first-

hand sources and document review has been converged to enhance the dependability and 

credibility of the data. With these data collection methods, multiple perspectives and data 

sources have been involved to attain the purpose of this study (Creswell, 2014). 

Instruments for Data Collection: in qualitative research, the researcher is seen as 

the primary instrument for data collection and analysis. Qualitative data are mediated 

through this human instrument, rather than through other instruments. We used audio-

recording, pen, notebooks and written materials as helping instruments to undertake the 

data collection (Punch, 2006). Hence, we developed in-depth interview guideline, FGD 

guideline, observation checklist and document review checklist beforehand. 

 

Assuring Trustworthiness of the Data 

Triangulation: in social research, we construct on the principle that we learn 

further by observing from multiple points of view than by looking from merely a single 

perspective. The researcher’s confidence has a precise picture grows from the multiple 

measures that the researcher used compared to relying on just one (Neuman, 2014). The 

dependability of the findings of this study secured through triangulation of different 

perspectives from different data sources. Actors of field education and four data collection 

techniques helped us to triangulate the findings. 

Member checking: upheld the trustworthiness of the data since it helps to make 

sure the words and viewpoints of the participants verified through making the data 

accessible to them during data collection time. This procedure involved by conducting a 

follow-up interview with participants in the study and providing an opportunity for them 

to comment on the findings (Creswell, 2014). 

Peer debriefing: we have used the scientific communities of the college of social 

sciences and humanities at Jimma University in criticizing and examining the proposal, 

data collection instruments and the final research findings of this study. Questions and 

comments enabled us to improve our research methods, develop a greater explanation of 

the research design and strengthen our arguments in light of the comments made 

(Shenton, 2004). 

Data Analysis: qualitative studies give data meaning, translate them, or make 

them understandable (Neuman, 2014). We began with the point of view of study 
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participants and then find out how they understood and defined their experiences of field 

education’s opportunities. In qualitative research data, analysis begins at the time of data 

collection while the researcher is in the field with participants. We interpreted the data 

with participants throughout the process of data collection by requesting clarification, 

furthering and confirmation questions from the participants. These processes have 

immense contribution in constructing and discovering knowledge with combining efforts 

of the researchers and participants as a qualitative research approach stresses. Likewise, 

thematic analysis utilized with six phases to reach the last emerging themes (Braun & 

Clarke, 2006). Thus, the data which were collected through audio-recorders, analytic 

memos and note-taking listened, transcribed, read, rewritten, coded, categorized and 

patterned to identify the major themes of the finding. 

Ethical Consideration: Informed consent secured after explaining the purpose of 

the study to the participants (NASW, 2017). Similarly, we let them know about the 

confidentiality of the information and anonymity of their identity since findings presented 

in aggregate fashion and they remained nameless throughout the process by employing 

pseudo-name and codes instead of their name. For instance, participants in FGDs 

represented with PI or PII, key informants with KII and the like (Neuman, 2014). 

 

4. Findings of the Study 

 

Triangulated results from all four data collection methods produced eight major themes & eighteen 

subthemes 

 

Opportunities for Field Education Practicum in Ethiopia 

Workshop and Partnership 
 Preparing Regular Workshop 

 Building Partnership 

Advocacy and Promotion 
 Advocate the Profession 

 Promote the Profession 

Finding Strong Social Work Association  Finding Strong Social Work Association 

Integrating field education practicum with 

community service 

 Integrating field education with community 

service 

Changing Field Education Practicum 

Delivery Mode 

 From Concurrent to Block Mode of Delivery 

 From Multiple Agencies to Single Agency 

Exposure to Different Client System  Exposure to Different Client System 

Giving Recognition and Incentives  Giving Recognition and Incentives 

Meticulous Preparation  Meticulous Preparation 

The Existence of Social Problem  Social problem 

Efforts That Have Been Done to Utilize the Opportunities 

Workshop and Orientation 
 Workshop 

 Providing orientation 

Guidance and follow-up  Guidance and follow-up 

Consultation and Discussion 
 Consult with agencies 

 Discuss with students and liaisons 

Developing different documents  Developing different forms 

  

 

Opportunities for Field Education Practicum in Ethiopia  

Preparing Regular Workshops 

Participants believed that the school of social work could prepare regular and 

consecutive field education practicum workshops/conferences and invite JU 

administrators and the stakeholders to get the maximum output from the program. In the 
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same manner, KI: III affirmed that we could prepare social work field education 

workshops and conferences with field education actors/stakeholders to raise the 

awareness of NGOs and GOs regarding the social work profession and field practicum. 

In return, “we can develop partnership and improve the working relationship with NGOs 

and GOs”. Furthermore, this informant trusts that NGOs and GOs will hire/employ our 

graduates if we can build up our relationship with them during placement, practice, 

supervision and so on. 

 

Develop Partnership with Hosting Agencies 

The finding asserted that the school of social work at JU can establish links and 

partnership with GOs and NGOs and discuss on issues to make all field liaisons social 

workers by using social work students as a resource and being hired them where they 

practiced. KII: I confirmed, “We can make at least one social worker at each organization 

to have field liaisons with social work background”. According to KI: VIII explanation, 

the department of social work in UOG is preparing a guideline to give a free scholarship 

for those effectively supervised and worked with field education committee members 

during field education practicum. In line with developing a memorandum of agreement, 

providing learning opportunities for field liaisons may improve the working relationship 

with human service agencies. Focus group discussion participants (FGDs: I) also 

suggested that having a good working relationship with human services agencies is a good 

opportunity that the schools neglected so far in the case of JU School of social work. They 

also recommended that supporting agencies with their need might lessen their burnout in 

working with the school of social work. 

 

Advocacy and Promotion 

Advocacy: KI-I gives a point on the opportunities to advocate for policy 

implementation. Because this participant knows that, the policy gives recognition for 

social workers involved in each work environments but organizations failed to employ 

social workers. For instance, this participant said that “one of the hospitals which work 

on oncology hired a social worker with an international NGO’s support; however, when 

this NGO is phase out the hospital gives farewell for the social worker too”. This shows 

a lack of commitment to implement the policy into practice properly which needs social 

workers' policy advocacy work. To do so, schools of social workers in Ethiopia should 

come together and prepare successive conferences to show the importance of social 

workers in every setting and influence policy implementation. 

Promotion: KII: VII asserted that the department of social work at UOG has 

immense opportunities, such as using Amhara mass media Agencies to promote the social 

work profession. In addition, the participant affirmed that there are opportunities to 

engage in the community by giving different pieces of training on different issues. 

Moreover, the graduate students were employed in different organizations such as in 

schools, hospitals and Gondar University at different units which brought improvement 

in raising the awareness of the community and organizations about the social work 

profession as well as field education practicum; in return. 

In line with the above viewpoint, KI: VIII said that having the platform of field 

education practicum by itself is an opportunity to maximize the students’ professional 

knowledge and promote the profession in every field practicum placements. Because it 

gives a chance to practice in the field what they have learned in the classroom and letting 

know clients and practitioners at the agencies about the profession simultaneously. 
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Finding Strong Social Wok Association 

The finding from KI: IV shows that participating in the Ethiopian Social Work 

Association may help to promote the social work profession in general and field 

education practicum in particular though it is very infant association in many dimensions. 

KI: III said, “If we have a strong association of social work profession, we could conduct 

comprehensive studies in the area as well as we can have licensed social work 

professionals to improve the quality of our intervention and get acceptance”. KII-II also 

explained that currently relatively, there are many social work schools in the Ethiopian 

context and the schools can make partnerships nationally and form profound and strong 

social work associations. In doing so, they can influence the policies and pressure to 

incorporate social work in all policies and job descriptions. The association may prepare 

standards, guidelines and raise awareness by successive conferences, workshops and 

publications regarding field education practicum and that may help for the recognition of 

social work in Ethiopia. Besides, the association can establish task/advocate groups to 

influence the policies and improve financial issues. 

 

Integrating Community Service with Field Education Practicum 

KI: IV confirmed that the college has a community service coordinator and 

program to support the communities surrounding the university or the campus. Therefore, 

the informant believes that the college and the department could integrate field education 

practicum and community services to get recognition as well as support from the college 

and other potential stakeholders. Equally, FLI: II believed that the school of social work 

and the university can develop the culture of voluntary community services by its 

instructors/instructress and students during field practicum. This in return, improves the 

partnership between human service agencies and the school of social work. Similarly, the 

need for field education practicum placements and effective practice will improve much 

better than the current one as per the field liaison illustration. Field liaisons from JU also 

suggested that the university can use its motto (we are in the community) effectively to 

have a trustful working relationship with different GOs and NGOs in Jimma Town. Since, 

field education practicum is one of the methods to serve the community in a different 

form, JU, CSSH and the school of social work could integrate these two approaches based 

on their similarities. 

KII: IV revealed that it is considered as community service for the school since 

the school assigned students to serve the community through agencies and institutions. 

There were two Examples in which teachers directly participated in the community 

service through field education:  

 

First, MSW students were assigned to Kaliti prison for practice through field 

education. Then the students began to see the justice issues in the prison office 

and worked more than our expectations. They conducted assessments and 

identified gaps. Then they began to organize training for prisoners, service 

providers and administrators focusing on counseling and on how to treat those 

prisoners. After fixing the training dates, the students and the prisoners’ 

administrators, together asked the social work school to give training for the 

concerned bodies formally. Then three teachers prepared on the issue and gave 

them three days of training in which one teacher trained for one day. And the 

school is certified those individuals who were engaged in the training. Hence, this 

shows us the possibilities to integrate field education with community services to 
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make our work as the proverb of Amharic Language ‘በአንድ ድንጋይ ሁለት ወፍ’ 

(its literal meaning is two birds with one stone). 

 

Changing Field Education Practicum Delivery Mode 

From Concurrent to Block Mode of Delivery: though at Wollega University 

field education is practiced in block mode, participants at JU, AAU and UOG suggested, 

“it would be better, if the school could make it block instead of providing concurrently”. 

They believed that block mode of field education delivery may improve the confusion 

that students face when they are learning concurrently via dealing with class works (e.g. 

assignments, exams) and at the same time fieldwork. Equally, they asserted, “we fail to 

have successive trust working relationship with our clients and agency personnel in the 

concurrent mode of practice, so that, agency staff and clients expect us to introduce 

ourselves every week and even they may not there”. Therefore, according to these 

participants, making block the field education practice mode of delivery is one of the 

opportunities to improve the current inappropriate approach and confusion. 

 

From Multiple Agencies to Single Agency 

FGDs participants also believed that working in one organization from field 

education one to the end was better to have ample opportunities like good socialization, 

working relationship, employment opportunities, addressing social work problem-solving 

processes from engagement to follow-up instead of touching here and there without any 

fruitful job. The participants believed that they can act like agencies’ staff or personnel if 

they get involved in one agency from field education one to the end. Otherwise, students 

act like a guest if they are assigned in different agencies throughout the practice years. 

Thus, as the participants’ opinion, they could better socialize and form professional 

identity, if they could be placed in one agency form field practicum during their academic 

times.  

 

Giving Recognition and Incentives 

KI-II stated that giving recognition and providing incentives for those who 

practice the field education practicum to the expected level or exceeding the requirements 

may improve the current failures. For instance, the informant said, “incentive, recognition 

and encouragement should be provided to faculty and field liaisons, field education 

coordinators as well as for those flexible, creative and clever students to seize the 

opportunities”. In the same manner, field liaison interviewees (FL: II and I) stated that 

they could not work with the school of social work because the school failed to provide 

them acknowledgment and irresponsive to the requests that human service agencies made. 

Therefore, human service agencies as well as field liaisons need recognition and 

immediate response for their requests as the finding indicates. 

 

University’s Location and Experienced Staff 

We preferred to present the opportunities of AAU school of social work’s unique 

experiences regarding field education practicum. Hence, KI: V affirmed that being in 

Addis Ababa the capital city by itself has numerous opportunities. The participant stated 

that Addis Ababa has several government and non-government organizations, which can 

be used for their students’ placements. And they can choose suitable NGOs or GOs for 

their students specific practice interests. On the other hand, KI:VI revealed that AAU 

school of social work instructors have profound knowledge, skills and values of social 
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work profession compared to other universities’ instructors since they are 

forerunner/primacy in commencement and expansion of the profession in Ethiopia. 

Hence, the participant assumed that it is great opportunity if the students alert to use their 

knowledge and skills to grasp field education practicum. 

 

The Existence of Social Problems 

The existence of enormous social problems in the place where universities are 

situated is one of the opportunities as participants from AAU and UOG Schools of social 

work illustrated. Accordingly, KI:VI believed that the existence of social problems 

become a chance to use it as playing ground in placing students to deal with it. Those 

tremendous theories and intervention techniques discussed in the classroom have no 

benefit unless integrated with the practice settings which have ample problems to be 

addressed. Field liaisons (FL: II & III) asserted that they have the need for the 

practitioners and faculty liaisons from the school of social work since they have 

multidimensional problems to deal with. And they require professional support from 

school of social work to solve demanding challenges in the agencies.  

 

Meticulous Preparation 

As per FL_III reactions, students have to come up with their field education 

practicum plan to the agencies before they are involved to make their practicum ease and 

workable. On top of this, students could get more opportunities in gaining life experiences 

from clients at human service agencies and familiarized themselves with the work 

environment too. Participants from all four-group discussions believed that serious field 

education orientation and on-time financial facilitation are the opportunities at hand that 

the schools were not utilized properly. Moreover, KI: III also explained that if the school 

of social work, faculty liaisons and students take field education practicum and 

preparation for it seriously, the current challenges may get reduced. Therefore, according 

to the participants, meticulous preparation is the area that is untouched and remains as 

opportunity to be considered; if we want to improve field education practicum. 

 

Exposure to Different Client System 

Focus group discussion participants confirmed that it is an opportunity to get 

exposure to different client systems at different practice settings for students. FGDs: II, 

IV and I said, “We got immense lessons even for our future life”. Particularly, one of the 

participants from FGDs: I (P7) said, “field education gives me a chance to learn good 

work experience for my future career especially meeting with clients and how to work 

with them”. 

 

Efforts That Have Been Done to Overcome the Challenges of field education  

Workshop and Orientation 

The finding identified that orientation and workshop were one of the mechanisms 

to deal with the challenges of field education practicum in schools of social work in the 

study areas. KI: I said: 

 

The SSW at JU was prepared one workshop in 2016 to share the experience of 

two public universities (UOG and AAU) and to raise the awareness of field 

education stakeholders. And the school certified and gives recognition to human 
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service agencies in Jimma City during the workshop which brought promising 

outcome in working collaboratively with the agencies. 

 

Orientation is the major tool to lessen the challenges in field education practicum 

at agencies as FGDs participants confirmed. As they sated, the departments give 

orientation before they going out to the field education and at the agencies during 

introduction time. We have affirmed through our observation that orientations have been 

given before students set out for fieldwork. 

 

5. Consultation and Discussion 

The finding declared that schools of social work used consultations and 

discussions with stakeholders to handle the challenges of field education practicum. KI-

II stated that faculty and field liaisons discuss the issues of field education practicum to 

overcome the challenges. And consulting the head, SSW, sharing knowledge during 

supervision time and using phone calls to human service agencies are the strategies to 

solve problems at their infancy stages. On the other hand, KI-II said: 

 

The field education practicum symposium's presentation has immense benefits to 

eradicate different challenges. Because students will report, present and share the 

challenges of field education practicum they faced at the symposiums and sought 

solutions from faculty liaisons, field education coordinators and the head of the 

SSW. Similarly, they also recommend a possible solution in their report and 

presentation. 

 

KI: VI stated that instead of talking thousand times about crime theories 

mentioning Lombroso, it is fruitful showing the real practice field Kaliti correctional 

center for 30 minutes will change the whole situations. So, they used the practice setting 

as mechanism to deal with students misunderstanding about theories and practices. KI: 

VI also said, “አስር ግዜ ስለ ድብድብ ከሚነግርህ፡ አንድ ግዜ በጥፊ ቢልህ ግልፅ ይልልሃል፡፡”. 

This is to magnify the importance of practice over theories; said that instead of telling 

you ten times about fighting, it will be clear for you, if he slaps you once. 

 

Guidance and Follow-up 

The finding admitted that field education supervision is the most challenging and 

headache activity at all levels; from phase I to III. The instructors should visit the students 

at least three times while students on the field practice. These are in the beginning to link 

students with the organizations, in the meantime to observe their progress and finally to 

summarize their outcome. Process records and group reports of the students demonstrated 

that students were use the direction, guidance and follow-up support from their respective 

faculty liaison to deal with some challenges they encountered during practice time. 

Hence, guidance and follow-up from the schools with their faculty liaisons are the 

strategies to handle the challenges in the fieldwork. 

 

Developing Different Documents 

The finding from document review asserted that field education manuals and 

process record and fieldwork group report formants have tremendous contributions in 

lessening field education practicum challenges. The manual stated: 
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It helps students apply in practice what they learn in class and it provides them 

with the experience of real life settings that maximizes their future professional 

development. The integration of theory with practice enlivens classroom 

discussions with Agency realities and stories of how people actually function in 

the community. By referring to this manual, faculty instructors and Agency 

supervisors shall be able to easily supervise the practice of students on their 

respective field sites. It is expected that ambiguities in relation to teaching and 

evaluating the performance of students will reduce if this manual is properly 

consulted. 

 

Therefore, having well-organized field education manual can help supervisors and 

students to be guided with it and the manual explains the roles and responsibilities of all 

field education actors. 

KI: II stated that schools tried to lessen the challenges of field education practicum 

by preparing different guiding forms. For instance, schools of social work developed field 

liaisons evaluation form (i.e. to evaluate students’ performance), faculty liaisons 

evaluation form for process records, group reports (i.e. to evaluate students’ 

performance), presentation evaluation form and etc. 

 

Assigning Minimum Number of Students to Agencies 

The triangulated result from the data indicated that the schools managed the 

burnout of faculty liaisons to read more individual based daily process records and 

provide critical comments, by assigning minimum number of students at agencies. And 

they placed students according to the agencies hosting capacities by conducting need 

assessments ahead of time. Hence, the narrowness of the agencies compound considered 

and matches with the number of students assigned. 

 

6. Discussion 

To our knowledge, this is the first study that has explored the opportunities of 

field education in the Ethiopian context. Several opportunities were identified that are 

consistent with previous researches conducted somewhere else. These included the 

meticulous preparation, exposure to different client system, assigned students from 

multiple agencies to single agency, giving recognition and incentives to field liaisons, 

preparing regular field education workshop, establishing strong social work association 

and building partnership with human service agencies. However, for many but not all the 

participants and study areas, there were numerous additional opportunities peculiar to 

field education practicum opportunities in the study areas. In particular, changing field 

education practicum delivery mode, the existence of social problems, integrating 

community service with field education practicum, university’s location and experienced 

staff, integrating theories with practice are among the emerging themes. 

 

The Existence of Social Problems 

Based on the findings of this study, the existence of enormous social problems in 

the place where universities are situated is one of the opportunities for social work 

profession and field education practicum. The finding also assured that the existence of 

social problems become a chance to use it as playing ground in placing students to deal 

with it. Those tremendous theories and intervention techniques discussed in the classroom 

have no benefit unless integrated with the practice settings which have ample problems 
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to be addressed. Furthermore, the finding indicated that though the liaisons and students 

are mainly focusing on the potentials and strengths of the clients during practice time 

rather than their problems, still the main reasons to intervene is the problems. And this is 

why participants asserted that problems lead to solutions and solutions create problems 

and the cycle will continue. In similar manner, Wassie Kebede realized that existing 

socio-cultural, economic and political problems ultimately call for support from social 

workers. This will give more opportunity for social work education to grow and expand 

in other universities as well. It is vital to note that presently there are over 40 public 

universities in the country, of which only thirteen of them have social work 

schools/departments. The numbers of private universities/colleges are many in number, 

yet only two universities have social work schools/departments (2019). Therefore, the 

literature supports that the existence of problems in the area will contribute a lot for the 

expansion of social work profession and field education practicum in the country. 

 

Integrating Community Service with Field Education Practicum 

The finding of his study confirmed that the colleges have a community service 

coordinator and program to support the communities surrounding the universities or the 

campus. Therefore, finding indicated that the colleges and the schools/departments could 

integrate field education practicum and community services to get recognition as well as 

support from the colleges and other potential stakeholders. Equally, the finding revealed 

that the schools of social work and the universities can develop the culture of voluntary 

community services by their instructors/instructress and students during field practicum. 

This in return, improves the partnership between human service agencies and the schools 

of social work. Similarly, the need for field education practicum placements and effective 

practice will improve much better than the current one as per the finding pinpointed. 

Moreover, the finding showed that it is ‘two birds with one stone’ if the schools of social 

work tried to integrate field education practicum with community services at the same 

time. Because it saves time, resources while students and instructors/tress could 

intertwined the two programs in one. 

 

University’s Location and Experienced Staff 

We preferred to present the opportunities of AAU school of social work’s unique 

experiences regarding field education practicum. The finding affirmed that being in Addis 

Ababa the capital city by itself has numerous opportunities. The participant stated that 

Addis Ababa has several government and non-government organizations which can be 

used for their students’ placements. And they can choose suitable NGOs or GOs for their 

students specific practice interests. On the other hand, it revealed that AAU school of 

social work instructors have profound knowledge, skills and values of social work 

profession compared to other universities’ instructors since they are forerunner/primacy 

in commencement and expansion of the profession in Ethiopia. Hence, the participant 

assumed that it is great opportunity if the students alert to use their knowledge and skills 

to grasp field education practicum.  

 

7. Conclusion 

The conclusion has been made based on the findings of this study and 

corresponding with the research questions. To conclude, the opportunities these field 

education actors and other concerned bodies have to enhance their effectiveness in 

achieving field education practicum objectives are crystalized. The research questions are 
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associated with the opportunities of field education practicum for schools of social work 

in selected four public universities (JU, WU, AAU and UOG). The finding showed that 

finding strong social work association at national level may help to advocate and promote 

the profession and improve the present misunderstanding of human service agencies, 

clients, immediate administrators and societies at large about social work in general and 

field education in particular. In addition, the existence of social problem is a great 

opportunity for the existence and expansion of social work profession as well as to find 

ample field education practicum placements. Hence, the existence of social problem 

amplifies the importance of social work profession and the need for intervention through 

field education practicum. On one hand, being in the capital city Addis Ababa is a good 

opportunity where tremendous GOs and NGOs are operating to use them alternatively for 

field education placements (for AAU, SSW). On the other hand, having well-experienced 

social work instructors like AAU, SSW’s, gives additional advantage and flavor for 

students, if they can utilize it. Building partnership with human service agencies, 

providing incentives to field liaisons like scholarship, changing field education practicum 

deliver mode are the opportunities at hand to overcome the current challenges. All in all, 

we can learn that challenges could be changed into opportunities if we can scrutinize them 

closely.  

 

8. Recommendations 

Identifying the opportunities of field education practicum of social work, have 

tremendous benefits in improving fieldwork outcomes and the students' success in being 

a professional social worker. Hence, based on the findings of this study, to utilize the 

opportunities of field education practicums’ identified, the following way outs are 

forwarded. 

 Universities, colleges and schools of social work should have to have the 

culture and structure of providing educational scholarship to agencies’ field liaisons (at 

least one) on yearly bases to smooth and harmonize the working relationship amongst 

SSW and Human Service Agencies. 

 Universities, particularly colleges have to find a way to provide allowance (at 

least 500 ETB) for field supervisors (liaisons) to motivate and reward their endeavor. That 

may encourage them to mentor, guide, follow-up and evaluate students well. 

 Schools of Social Work should have to organize and administer extensive field 

education practicum conferences, workshops and seminars to communicate the 

importance of field education practicum in a precise and concise manner with responsible 

bodies. 

 School of Social Work has to have agreements of memorandum with human 

service GOs and NGOs to letting know their respective responsibilities and acting 

accordingly. 

 The universities should have to strive to have a well-organized and efficiently 

functioning Ethiopian School of Social Work Association to develop and accredited 

standards, certificates and licenses regarding field education practicum. 

 This study couldn’t address all the problems at a time or one size may not fit 

all, therefore, we suggested further studies to be conducted for comprehensive, 

productive, positive and far-reaching impact concerning this topic. 
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